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Hearing Office Workload Data
FY 2010 (Through 08/27/2010)

A presentation of four key workload indicators (pending, receipts, dispositions and average
processing time) for each hearing office in the Office of Disability Adjudication and Review
(ODAR.)  

Negative receipt numbers are shown when cases transferred out of the office exceed new
receipts into the office.  Cases are transferred between hearing offices to better balance
pending workloads across the nation and to move backlogged cases to a hearing more
quickly.

  This data is also available in XML format by clicking on the XML icon
  This data is also available in PDF format by clicking on the PDF icon

Click arrows next to headers to sort in Ascending or Descending order. 

OFFICE RECEIPTS DISPOSITIONS CASES
PENDING

AVERAGE
PROCESSING TIME

AKRON, OH 244 0 244

ALBANY, NY 3801 4195 4501 406

ALBUQUERQUE NHC 2911 3320 1922 528

ALBUQUERQUE, NM 6083 5279 6105 430

ALEXANDRIA, LA 5911 6134 5015 342

ANCHORAGE, AK 1317 372 945 552

ATLANTA N., GA 6548 5398 6274 431

ATLANTA, GA 8496 9825 5393 469

BALTIMORE NHC 9010 5208 4841 395

BALTIMORE, MD 6117 5411 5936 437

BILLINGS, MT 3403 2737 3843 415

BIRMINGHAM, AL 9208 8781 11471 512

BOSTON, MA 8121 6397 7497 385

BRONX, NY 2062 3315 4415 549

BROOKLYN, NY 7009 7048 4945 288

BUFFALO, NY 1036 3932 6396 576

CHARLESTON, SC 2808 4647 3987 525

CHARLESTON, WV 4673 5365 5248 366

CHARLOTTE, NC 6326 6847 5682 376
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CHARLOTTESVILLE, VA 3883 3442 2748 321

CHATTANOOGA, TN 5213 6060 5064 410

CHICAGO NHC 7723 6171 5558 541

CHICAGO, IL 4672 5259 5958 520

CINCINNATI, OH 6167 5892 6925 508

CLEVELAND, OH 4639 6140 9277 547

COLORADO SPR, CO 2654 2816 3412 476

COLUMBIA, SC 3407 4191 4185 502

COLUMBUS, OH 3809 4887 8003 631

CREVE COEUR, MO 6351 6141 5017 372

DALLAS (DT), TX 6867 6986 4956 345

DALLAS (N), TX 8108 7225 6081 311

DAYTON, OH 2328 3005 3767 602

DENVER, CO 5197 5693 6884 485

DETROIT, MI 2255 5846 5119 554

DOVER, DE 1960 2107 1540 311

DOWNEY, CA 2342 2878 3062 436

ELKINS PARK, PA 6418 5891 4919 307

EUGENE, OR 3802 2933 4811 453

EVANSTON, IL 4168 4844 3549 431

EVANSVILLE, IN 2590 2956 2228 431

FALLS CHURCH NHC 4848 5790 3226 628

FARGO,ND 2452 2513 2736 425

FLINT, MI 3196 3807 4979 457

FLORENCE, AL 2981 3517 4544 474

FORT LAUDERDALE, FL 6044 7631 7614 401

FORT MYERS, FL 1856 21 1835 199

FORT SMITH, AR 2682 3433 2095 338

FORT WAYNE,IN 2658 3538 3556 529

FORT WORTH, TX 4897 4564 3568 287

FRESNO, CA 2982 3702 4554 485

GRAND RAPIDS, MI 3782 4023 6982 539

GREENSBORO, NC 5013 4888 6099 443

GREENVILLE, SC 6519 5924 4234 363

HARRISBURG, PA 5430 5836 4856 320

HARTFORD, CT 3592 3481 3517 361

HATTIESBURG, MS 4752 4632 4935 392

HONOLULU, HI 653 667 576 378

HOUSTON (DT), TX 4720 5004 2978 377

HOUSTON, TX 7460 6372 4345 354
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HUNTINGTON, WV 5346 5203 3828 265

INDIANAPOLIS, IN 5163 5088 8908 552

JACKSON,MS 3926 4124 3983 441

JACKSONVILLE, FL 5407 6739 6884 452

JERICHO, NY 4259 4474 3882 362

JOHNSTOWN, PA 1758 4084 3098 491

KANSAS CITY, MO 3752 4374 5751 524

KINGSPORT, TN 5488 5435 4010 271

KNOXVILLE, TN 5132 6344 4589 411

LANSING, MI 711 3153 3485 596

LAS VEGAS, NV 1546 1421 2462 442

LEXINGTON, KY 4226 5790 4207 409

LITTLE ROCK, AR 6247 6098 6641 403

LIVONIA, MI 1484 56 1428 402

LONG BEACH, CA 3242 3820 2981 348

LOS ANGELES (DT), CA 2296 3607 2700 369

LOS ANGELES (W), CA 4817 4291 4317 419

LOUISVILLE, KY 3990 4642 5756 494

MACON, GA 5363 4028 5327 416

MADISON, WI 898 846 1401 559

MANCHESTER, NH 3980 4184 4117 412

MAYAGUEZ, PR 464 1165 166 335

MCALESTER, OK 1745 1651 1364 386

MEMPHIS, TN 4482 5639 6307 486

METAIRIE, LA 3333 3907 2728 364

MIAMI, FL 3725 3515 5258 535

MIDDLESBORO, KY 2895 2619 1926 260

MILWAUKEE, WI 5801 5466 6396 511

MINNEAPOLIS, MN 5728 6858 8788 546

MOBILE, AL 6593 6868 7840 448

MONTGOMERY, AL 5488 6535 7787 499

MORGANTOWN, WV 1832 2978 2982 394

NASHVILLE, TN 4627 4913 6411 461

NEW HAVEN, CT 1927 2874 3120 446

NEW ORLEANS, LA 5528 5360 3510 322

NEW YORK, NY 6694 6771 7697 431

NEWARK, NJ 3808 5247 5206 501

NORFOLK, VA 3538 3538 2781 335

OAK BROOK, IL 4958 4681 4424 496

OAK PARK, MI 3929 5921 6795 554
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OAKLAND, CA 3580 3363 4130 475

OKLAHOMA CITY, OK 6116 6750 6354 369

OMAHA, NE 1902 2208 2594 552

ORANGE, CA 3370 4139 3912 410

ORLAND PARK, IL 5106 5444 5268 506

ORLANDO, FL 5270 6959 7041 450

PADUCAH, KY 2135 2795 1806 395

PASADENA, CA 2800 3453 2792 457

PEORIA, IL 3534 4243 3974 506

PHILADELPHIA (E), PA 5095 4973 5068 347

PHILADELPHIA, PA 5539 4533 5482 352

PHOENIX NORTH, AZ 2780 182 2598 386

PHOENIX, AZ 2287 4571 3776 472

PITTSBURGH, PA 4212 4661 5870 481

PONCE, PR 903 1344 407 294

PORTLAND, ME 3824 3099 3509 340

PORTLAND, OR 4096 4475 4516 498

PROVIDENCE, RI 2430 2973 3645 443

QUEENS, NY 2977 3279 2935 399

RALEIGH, NC 6218 6742 7641 417

RICHMOND, VA 4017 3188 3343 331

RIO GRANDE VALLEY, TX 148 0 148

ROANOKE, VA 3484 3391 4814 471

ROCHESTER, NY 4479 1765 2714 420

SACRAMENTO, CA 6012 7307 6459 409

SALT LAKE CITY, UT 3680 3246 4843 377

SAN ANTONIO, TX 9635 8365 7396 316

SAN BERNARDINO, CA 5319 5566 6013 394

SAN DIEGO, CA 3655 4321 3690 466

SAN FRANCISCO, CA 3642 4241 2782 407

SAN JOSE, CA 4986 4072 4003 372

SAN JUAN, PR 4845 4486 2390 279

SAN RAFAEL, CA 2124 2809 1821 382

SANTA BARBARA, CA 2207 2330 2337 407

SAVANNAH, GA 5886 4975 4313 384

SEATTLE, WA 7739 8129 8809 441

SEVEN FIELDS, PA 6416 4862 5988 362

SHREVEPORT, LA 4653 5560 3642 365

SOUTH JERSEY, NJ 2462 3749 4145 486

SPOKANE, WA 4433 4330 3811 340
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SPRINGFIELD, MA 3457 3204 3828 406

SPRINGFIELD, MO 2820 2572 3883 510

ST LOUIS NHC 1813 106 1707 469

ST. LOUIS, MO 5151 5974 7094 466

ST. PETERSBURG, FL 5755 148 5607 310

STOCKTON, CA 2587 3661 2924 390

SYRACUSE, NY 4147 5365 5241 488

TAMPA, FL 5528 8154 7381 458

TOPEKA, KS 2024 36 1988 275

TUCSON, AZ 1917 3410 2670 428

TULSA, OK 5949 5238 4888 379

TUPELO, MS 4265 4449 4836 456

W. DES MOINES, IA 3260 3356 3017 392

WASHINGTON, DC 2780 3229 3359 474

WHITE PLAINS, NY 3583 3056 3450 412

WICHITA, KS 3884 4402 3645 428

WILKES-BARRE, PA 6332 5096 5937 402

Disclaimer: These data are being made publicly available for research purposes. Any
findings and conclusions derived from analyses of these data are attributable to the
researcher(s) and do not reflect those of the Social Security Administration.
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